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About Safe Surgery 2020 

For the first time in history, surgically-treatable conditions cause more deaths than infectious diseases. 
Responsible for one-third of the global disease burden, surgically-treatable conditions kill 17 million people each 
year and cause or prolong disability for millions more. From a car accident, to childbirth, to blindness or a cancer 
diagnosis, surgery is often the best solution for a patient's survival and quality of life. 

Safe Surgery 2020 works with ministries of health to transform patient outcomes at hospitals by supporting 
surgical teams with the tools they need to succeed and developing and scaling innovations that address local 
needs.  

We are currently working in Ethiopia and Tanzania with plans to expand to Asia in the coming year. Our program 
portfolio currently includes projects related to National Surgical, Anesthesia & Obstetric Planning (NSAOP), 
leadership training and mentorship for surgical teams, anesthesia and biomedical technician trainings, public-
private partnership models for medical oxygen, and solar power pilots for off-grid hospitals among others. Our 
primary funder is GE Foundation, and implementing partners include Jhpiego, the Harvard Program on Global 
Surgery and Social Change, the G4 Alliance, and Assist International.  

The 3-year initiative is hosted by Dalberg. Dalberg’s mission is to mobilize effective responses to the world’s most 
pressing issues and it offers a variety of advisory services across the international development sector. We focus 
on emerging and frontier markets, on topics such as economic development, global health, access to finance, 
agriculture, energy, and the environment, among others. We offer outstanding individuals the opportunity to 
apply private sector skills to global challenges within an entrepreneurial working environment. 

Established in 2001 by experienced private sector consultants, Dalberg operates from 14 worldwide locations and 
has successfully completed over 1,000 engagements for more than 400 clients. This position would be part of D-
Implement, a fast-growing group within Dalberg that launches and implements new social impact initiatives 
worldwide. For more information, please visit www.dalberg.com.  

About the Senior Program Associate Position 

You will primarily be responsible for scoping our next Safe Surgery 2020 country in South/Southeast Asia and 
helping to establish that country as a Safe Surgery 2020 partner, as well as providing ongoing communications 
support to the overall initiative. You will work on a full-time basis from one of Dalberg's offices in New Delhi, 
Mumbai or Hong Kong, with frequent travel in Southeast Asia as well as globally. You will ideally to start in August 
2017. 

Senior Program Associate’s Responsibilities 
 

• Provide strategic and operational direction on the implementation of the Safe Surgery 2020 program with 

a focus on our expansion and launch in South/Southeast Asia 

• Act as a point of contact for partners in South/Southeast Asia, and keep GE / funders regularly updated on 

progress 

• Support advocacy and communications efforts, e.g. by supporting SS2020 presence at key events in 

collaboration with partners, working with partners (and GE Communications) to ensure regular unified 

media presence and messaging, includes articles, events, presentations, podcasts, etc. 

• Proactively identify industry events and conferences in the region to showcase Safe Surgery 2020 work 

and build its brand 

http://www.dalberg.com/
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• Coordinate, edit, and post content on the Safe Surgery 2020 website and blog 

• Identify strategies to enhance Safe Surgery 2020's social media (Twitter, Linked In, Facebook) and manage 

online presence on these platforms 

• Coordinate, publish and disseminate Safe Surgery 2020's internal updates and monthly external e-

newsletter 

• Cultivate and grow relationships with media contacts at key local, regional and international outlets  

• Regularly track outputs and outcomes from communications activities (e.g., social media, newsletters) 

and conduct analytics on the data to inform and shape Dalberg's communications strategy using that data 

(in close collaboration with the Communications Senior Associate) 

• Support the Program Director to strategically engage funding and implementing partners, e.g. by 

providing a clear assessment of advantages and tradeoffs of bringing in new funders and partners, and 

developing value proposition for potential funders/partners 

 

About You 

You thrive in an entrepreneurial environment, and aren't afraid of challenging the status quo. You speak the 
language of global health, and want to be on the forefront of a rapidly-growing area within the field. You are 
independent and ready to roll up your sleeves on a lean team, but are also highly collaborative and enjoy working 
with a variety of people – government officials, surgeons, private sector leadership, non-profits – to make change 
happen. You are a big-picture thinker that can also translate that thinking into action-oriented workplans and quick 
decisions. You are never fully satisfied, and are always asking "How can we make this work even better?" You excel 
in solving problems using evidence-based, strategic and creative thinking, and you want to put your skills to work – 
transforming the way surgical care is delivered to millions of people worldwide. 

You are a talented storyteller for social impact. You are passionate about communicating for global development 
on issues from malnutrition to climate change and are curious and willing to dig into new topics. You are a strong 
writer and editor with a keen eye for translating complicated research and ideas into clear, compelling copy. You 
understand what makes things pop on social media and are excited about bringing those insights to bear on your 
work. You are motivated by the prospect of elevating the profile of a social impact initiative.  

 
Qualifications: 
 

• Proven track record of strategic planning and project implementation: 2-3 years of strategy/consulting 

and/or media, with evidence of increasing responsibility. Previous management consulting experience a 

strong plus.  

• Strong research, synthesis, strategic thinking, and storytelling skills. Ability to present information in a 

concise, insightful, structured and provocative manner, both in written and oral forms. Experience with 

communications, including developing a brand, writing articles, developing a twitter presence. A "doer" 

with exceptional problem-solving skills, often troubleshooting and advising in real time with the bigger 

picture in mind. 

• Prior experience in social impact or development, especially global health: A passion for social change 

evidenced by a strong interest and prior experience applying creative approaches to global health 

challenges. Global surgery experience not required, but a plus. 
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• Ability to facilitate groups of diverse stakeholders: Proven experience bringing together people from 

different backgrounds, sectors, and geographies, and building consensus 

• Professionalism and demonstrated experience working with senior officials in the public and/or private 

sector a plus. 

• Passion for international travel: Willingness to travel internationally - e.g., to current and potential Safe 

Surgery 2020 countries, to our implementing partners' offices, and for key conferences and events where 

Safe Surgery 2020 has a presence - for up to 40% of your time, both in short bursts and longer multi-week 

periods. 

• Degree from a top university, with excellent academic record preferred. Advanced degree in public 

health, business, public administration/policy, or other relevant field preferred plus, but not required. 

• Experience living and working in different country settings: Time spent working in diverse cultures and 

communities, especially across Southeast Asia, strongly preferred. Strong regional/in-country networks 

Southeast Asia, and/or networks in global health preferred.  

• Strong oral and written communication skills, including impeccable English grammar and editing skills; 

Communications-related knowledge and/or experience (professional or academic) 

 

Join Our Team! 

Please submit your application at www.dalberg.com/careers before 11:59 p.m. E.T., June 30. Your application 
should include a two-page resume and cover letter highlighting the experiences that make you great for this role. 
Your application should also include a recent sample of written communication materials produced and/or 
published e.g. article, report. Your resume, cover letter, and sample must be submitted as a single PDF 
document. 

Please include the date you are available to begin work and your top three preferred locations in your cover letter. 
You must have authorization to work in the office where you would like to be based.  

Candidates selected for interviews will be invited to discuss their interests and experience. As the interviews 
progress, candidates may be asked to interview in-person at a Dalberg office. Only candidates selected for 
interviews will be contacted. 

http://www.dalberg.com/careers

